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Dear Sirs,

Contract No.100 for Sandal Wood Dust

We would draw your attention to our complaints of defective quality of the goods
delivered to us under Contract No.100. The whole lot delivered to us were rejected by
our customer because of the goods containing a lots of impurities and foreign materials,
such as nails, graves, stones, vinyl ,wooden chips, etc. The whole lot were contaminated
and totally unmerchantable.

In the circumstances, we reserve the right to reject the whole lot for replacement and
claim the loss and damages. However, considering the cost and time loss for replacement
and long good relationship with you, we , without prejudice to our every rights, would
like to suggest and propose you the way of an amicable settlement on mutually profitable
basis.

We accept the goods subject to the following conditions:

1) We remove the foreign materials from the goods at our site on your behalf. The cost
and expenses for such removal are burden by your side.

2) Shortage of the lot as a result of the above removal of foreign materials shall be
covered and burden by your side.

3) The bill for such cost for removal and the reduction of price for the relative shortage
will be sent to you, which shall be paid by you.

4 ) you shall remit by TT such billed amount to our bank account to be designated by us.
We think that the above proposal is reasonable way and business- like manner for
mutual merits on settling the unhappy matters.
The above proposal is made for the settlement purpose only, and you are requested

to give us your favorable reply at the latest by _(date) .

We sincerely hope that you will agree to our proposal for settlement, and look forward
to receiving your favorable reply.

Sincerely yours,
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